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Our mission of Making Communities Healthier

has always been central to the contributions
we make to the Twin County region. As our area found itself impacted by the COVID-19
pandemic, that mission became even more critical to the well-being of our community. We
are proud to be part of a national healthcare network that provided quality care for more
than 20,000 COVID-19 patients in 2020 – including those here at home. Duke LifePoint
Healthcare’s continued support – and yours – allows us to create places where people choose to
come for healthcare, physicians want to practice and employees want to work. As we look ahead
to a bright future, we look forward to further enhancing how we serve our neighbors today and
for generations to come. Thank you.
®

— Greg Pearson, CEO

In 2020, we...
... made more than $880,000
in capital improvements

By continually investing in our facilities,
we’re helping to ensure that we continue to meet our
community’s health care needs. This year, we invested
in new equipment, including an ED glidescope, a reflux
testing system, ureteroscopes, a lab analyzer and more.

... distributed a payroll of $27,128,886
to more than 420 employees

We strive to create an environment where
talent is recognized, job satisfaction is valued and
our employees can effectively use their skills to
provide high-quality care and service.

... donated more than $7 million
in services to those in need

Delivering care to all of our neighbors,
regardless of their ability to pay, is foundational
to our mission and our commitment to our
community.

...paid $3,834,020 in taxes

We are proud to be a leader in our
region, and our dedication to ensuring fiscal
responsibility extends both to our hospital and
to our community.

Mayor C.M. Mitchell presents a proclamation to Twin County Regional
Healthcare recognizing National Hospital Week for Galax.

Twin County Regional Healthcare receives a mask donation from
Ford Motor Company.

E C O N O M I C
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Charity and other uncompensated care
(includes charity care, uninsured
discounts and uncompensated care)......$ 7,021,602
Community benefit programs..................... $312,530
Financial contributions.........................$1,519

SPONSORSHIPS
A N D D O N AT I O N S

Professional development.................$26,993

It was our pleasure to be able to support
the following activities and organizations
during the past year:
 	 Area schools – Athletic & Wellness Events –
Galax City, Carroll County and Grayson County
 	 Curtis Bartlett Fitness (CBF)
 	 Commonwealth Senior Living
 	 First Responders Celebration
 	 God’s Storehouse Soup Kitchen
 	 Grayson County SALT Group
 	 Grayson County Sheriff’s Office
 	 Galax Fire Department
 	 McAllister Mills
 	 Rooftop of Virginia
 	 Senior Picnic

Tuition reimbursement.......................$21,759
Physician recruitment.......................$259,946
Community health services..................$2,313
Taxes paid...................................................$3,834,020
Property and other taxes.................$371,560
Provider taxes................................$1,662,455
Payroll taxes...................................$1,390,750
Local sales taxes.................................$11,036
State sales taxes...............................$398,219

2020 TOTAL:

$11,168,152
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Charity care and other uncompensated care includes charity care, uninsured discounts and uncompensated care. Physician recruitment costs include recruitment costs and support
of new physicians’ initial practice establishment in the community. Payroll includes consolidated salaries, wages, benefits and contract labor costs. Capital investments include facility
expansions/renovations, equipment purchases, technology replacement, information technology additions/updates and routine facility upkeep and maintenance. All references to
“LifePoint,” “LifePoint Health” or the “Company” used in this release refer to subsidiaries of LifePoint Health, Inc.
Duke LifePoint Healthcare, a joint venture of Duke University Health System, Inc. and LifePoint Health®, was established to build a dynamic network of hospitals and health
care providers. The joint venture, which brings together LifePoint’s experience in community-based hospital management and Duke’s world-renowned leadership in patient safety and
clinical quality systems, is strengthening and improving health care delivery by providing community hospitals the clinical, quality and operational resources they need to grow and
prosper. For additional information, visit dukelifepointhealthcare.com

